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January 24, 2003

FILED'

Missouri Public Service Commission

Attn: Secretary of the Commission JAN 2 4 2003
200 Madison Street, Suite 100

P. O. Box 360 Mi . X
Jefferson City, MO 65102-0360 Service Bomublic

ommission

RE: Tariff File No. JC-2003-1257 '
The Pager Company d/b/a The Pager & Phone Company
Basic Local Telecommunications Service Tariff

Dear Secretary:

The Pager Company d/b/a The Pager & Phone Company hereby withdraws
MO P.S.C. No. 1, First Revised Sheet 41.2

from Tariff File No. JC-2003-1257. Please note that MO P.S.C. No. 1, Fourth Revised
Page 8 (Page 8) should remain on file for consideration by the Commission, along with the
Motion for Expedited Treatment filed in regard to Page 8 on January 23, 2003.

Thank you for assistance in processing this filing. Copies are being served on the
General Counsel and Public Counsel. Please contact me at 634-8109 or by email at
myoung0654@aol.com if there are any questions.

Sincerely,

Mary Ann (Garr) Young
Enclosures
cc: General Counsel
Office of Public Counsel
Dale Schmick, The Pager Company
Chris Malish, Foster & Malish
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Missouri Public Service Commission R‘Z:CZ[ WE@ 3

Attn: Secretary of the Commission J

200 Madison Street, Suite 100 AN 2 4 2003

P. O. Box 360 |  Reconds
Jefferson City, MO 65102-0360 Public Service Commisgineg

RE: Tariff File No. JC-2003-1257
The Pager Company d/b/a The Pager & Phone Company
Basic Local Telecommunications Service Tariff

Dear Secretary:

Enclosed please find an original and five copies of a substitute basic local
telecommunications service tariff sheet of The Pager Company d/b/a The Pager & Phone
Company (PagerCo), for filing with the Commission. This tariff sheet is to be substituted
for the similarly numbered sheet filed on January 21, 2003. The revisions is being made
by the Company after discussions with Staff. The following page is submitted for filing:

MO P.S.C. No. 1, First Revised Page 41.2.

Thank you for assistance in processing this filing. Copies are being served on the
General Counsel and Public Counsel. Please contact me at 634-8109 or by email at
myoung0654@aol.com if there are any questions.

Sincerely,

Mary Ann (Garr}y You
Enclosures

cc:  General Counsel
Office of Public Counsel
Dale Schmick, The Pager Company
Chris Malish, Foster & Malish
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January 21, 2003

Missouri Public Service Commission chgl fVZ‘@S

Attn: Secretary of the Commission

- 200 Madison Sireet, Suite 100 JAN 212003
P. O. Box 360
Jefferson City, MO 65102-0360 M[thSe%fziﬁg]gmiggign
RE: Tariff File No. , Basic Local Tariff Revisions

The Pager Company d/b/a The Pager & Phone Company
Dear Secretary:

Enclosed please find an original and five copies of revised basic local telecommunications
service tariff sheets of The Pager Company d/b/a The Pager & Phone Company (PagerCo), for
filing with the Commission. The purpose of these revisions are to institute a Missed Trip charge
for PHONEPLUS customers, and to revise the definition of the Administrative Change Charge.

The following pages are submitted for filing:

MO P.S.C. No. 1, Fourth Revised Page 8
MO P.S.C. No. 1, First Revised Page 41.2

The purpose of these revisions are to revise the definition of the Administrative Change
Charge (Page 8) and institute a Missed Trip charge for PHONEPLUS customers (Page 41.2).
Page 41.2 also reflects in the Customer Information Bulletin the increase in the Unpublished
Number Recurring Charge for PHONEPLUS customers which is proposed in a separate 7-day tariff
filing. No customer notice of the increase in the Unpublished Number charge is required because
there are currently no customers subscribing to PHONEPLUS service, which was only recently
approved by the Commission for service on or after January 18, 2003. Therefore no customer
notice has been issued or is attached. These tariff pages bear a proposed 30-day effective date
of February 21, 2003. Thank you for assistance in processing this filing. Copies are being served
on the General Counsel and Public Counsel. Please contact me at 634-8109 or by email at
myoung0654@aol.com if there are any questions.

Sincerely,

Mary Ann (Ga ung
Enclosures
cc: General Counsel
Office of Public Counsel
Dale Schmick, The Pager Company
Chris Malish, Foster & Malish



The Pager Company MO P.S.C. No. | Fourth Revised Page 8
d/b/a The Pager & Phone Company Replaces Third Revised Page 8

1 TECHNICAL TERMS AND ABBREVIATIONS
Certain terms used throughout this Tariff are defined below.

Access Code

" Access Code"” means a sequence of numbers that, when dialed, connects a Customer to the Carrier associated
with that sequence.

Administrative Change Charge

An “Administrative Change Charge” means a fee charged by the Company when a Customer requests to
change the existing billing address or billing name of the customer from one to another. This charge will also (N)
apply for changes to the customer's service that require an order be placed with the underlying service provider, (N)
including the removal of features or modification of current features. An administrative change charge will (N)
also apply if the customer is changing from Basic Prepaid Service to PhonePLUS service or from PhonePLUS  (N)
service to Basic Prepaid Service. This charge will also apply in the event customer is having 1+ and 0+ (N)
blocking removed from PhonePLUS service and is establishing a prepaid account for access to directory (N)
assistance.

Authorized User

"Authorized User" means a person, firm, company, corporation, or other entity who is authorized by the
Customer to take Service under this Tariff,

Automatic Number Identification {ANI)

" Automatic Number Identification” or "ANI" refers to the calling telephone number identification which will
be forwarded to the Carrier's network by the Local Exchange Company ("LEC") as a call is placed. ANI is
provided by the LEC only when and LEC's switched access, Feature Group D interconnections are used to gain
access to a Carrier's switched telecommunications service.

Carrier

"Carrier" means a communications common carrier authorized by the Commission or the FCC to provide
Y

communications service to the public.

Commission
"Commission" means the Missouri Public Service Commission.

Conversion Charge
“Conversion Charge” means a fee charged by the Company in lieu of a Processing Fee for converting the
customer’s services to Company’s services from another local exchange company’s services.

Credit(s)
"Credit(s)" has the meaning set forth in Section 2.26 hercof.

Issued: January 21, 2003 Effective: February 21, 2003
Dale Schmick, Vice President
The Pager Company d/b/a The Pager & Phone Company
3030 E. Truman Road
Kansas City, MO 64127




